
To reach an Ambassador,

call 337-9200.

A service of the City of Wichita.
www.wichita.gov

The lowdown 
on keeping our city 
safe and attractive. 

WhoseJOB is it? 



The City of Wichita 
Ambassadors are working with you to make 
downtown Wichita a better, safer and friendlier 
place to live, visit, shop and do business. Here’s 
the skinny on whom to call to report items requiring 
attention. If you need a little help, let us know. 
We’re here to lend a hand. 

Illustration guide provided by the St. Louis Partnership. 
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Overflowing TrashA Dumpster/Compactor in AlleyA 
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Damaged Banner 
City Manager’s Office 268-4351


Graffiti 
Public Property 268-4035

Private Property 268-4481

Don’t Trash Wichita Hotline 529-9999


Damaged Mailbox 
U.S. Postal Service

Main Post Office 1-800-275-8777


Litter on Sidewalk 
Health Department 268-8351


Broken or Inoperable Traffic Light/ 
Crosswalk Signal 
Public Works Department

Traffic Maintenance

8 am–5 pm 268-4035, after 5 pm 268-4071
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Damaged or Missing Street Sign 
Public Works Department

Traffic Maintenance 268-4035


Missing Trees or 
Broken Tree Limbs 
Park Department

Forestry 268-4222


Damaged Bus Shelter 
Wichita Transit 337-9475


Damaged Sidewalk Planter 
Public Works Department

Street Maintenance 268-4060


Broken Street Light 
Or Street Light Base 
Westar (KG&E) 1-800-544-4857 
Or 1-800-LIGHT KS 
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Broken or Damaged Pay Phone 
Southwestern Bell 1-800-268-8343

If Other Service Provider

Call Number Listed on Phone


Overflowing Trash Can 
Public Property 268-4035

Private Property 268-8351


Leaking Fire Hydrant 
Water & Sewer Department 268-4908


Damaged or Falling Canopies, 
Facades, Bricks, etc. 
OCI 268-4460

Don’t Trash Wichita Hotline 529-9999


Overgrown Weeds 
Park Department

Forestry 268-4222


Owner/Property Manager

Health Department 268-8351

Don’t Trash Wichita Hotline 529-9999


Trash In Street 
Public Works Department

Street Services 268-4035


Damaged Newspaper Box 
Newspaper Vendors

Wichita Eagle 268-6000


Hazardous Signs 
Public Works Department

Traffic Engineering 268-4446

OCI- Office of Central Inspection 268-4479


Broken Parking Meter 
Public Works Department

Traffic Maintenance 268-4035
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